Trade account
application
form

If you are a trade cash customer, please apply online at:
wolseley.co.uk

c W
Plumbing Heating Cooling Drainage Pipe Parts A ‘

The Specialist Merchant



Welcome to Wolseley

Thank you for choosing to

open a trade account.

Wolseley is the UK's largest plumbing, heating and cooling
trade specialist merchant, supplying a wide variety of
specialist products to customers every year across the
domestic, commercial and industrial sectors.

We look forward to receiving your application and working

with you in the future.

Extended and exclusive
product range

We're extending our range of
products and ensuring more
stock is available so that you'll
always get the everyday items
where you need them.

Ask about our always-available
Wolseley Exclusive Range
offering great value and choice.

Easier and earlier
collections

We've introduced overnight
deliveries, which means you
can lay your hands on more
products when you need them.

00

Order by phone, online or in branch
before 4.30pm and collect next day
in branch from 7.30am.*

Or have it delivered next day to an
address of your choice by 10.30am.**

*Check with your local branch as some

deliveries may not be available until 9am
due to local access restrictions.

**Express service payable by account customer

and subject to geographic restrictions.

TPlease see terms and conditions at

wolseley.co.uk/terms-and-conditions.
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10% off"’

your first
online order

Use code:
Welcome

wolseley.co.uk

Our website helps you manage
your business and now work
even smarter.

Check stock and prices

View availability and personalised
trade prices.

Order online

For collection at any branch
or delivery to site.

©

Manage your account
And check the status of all orders,

whether placed in branch or online.

MUST BE COMPLETED USING A BLACK BALLPOINT PEN

1- C0m pany details To be completed by ALL applicants

Full company name:

Trading title IF APPLICABLE
Please provide a letterhead:

Full trading address:
House name/number:

Street:
Town:
County: Postcode:
Country:
Tel no: Fax no:

Primary account contact email:

This is the email that will be set up as the wolseley.co.uk account administrator

2. Pl’inCipalSIdireCtOl‘S To be completed by ALL applicants

Are you a Sole trader Partnership Plc/ltd co LLP

Name and residential address of all principals/directors.
(This information is mandatory for all sole traders, partners and directors of Limited Companies that have not filed at least one years’ statutory accounts with Companies
House. Private residential addresses are required — not service addresses).

Name: Name:
Address: Address:
Postcode: Postcode:
Date of birth: Date of birth:
Mobile No: Mobile No:
Name: Name:
Address: Address:
Postcode: Postcode:
Date of birth: Date of birth:
Mobile No: Mobile No:

If less than three years at current address please provide previous address details:

3. COm pany & regiStl’atiOI'l il'lCOl'pOratiOI'l To be completed by Limited & Public companies only

Company registration number: Incorporation date:

Parent company name: Number:

Wolseley Bank Details:
Bank name: Wolseley UK Ltd
Sort code: 30-00-02

Bank name: Account no: 00340737

BACS is our preferred method of account
payment. See wolseley.co.uk/ways-to-pay

ll'. Bank detallS To be completed by ALL applicants

Sort code: Account no:



MUST BE COMPLETED USING A BLACK BALLPOINT PEN

o
5. YOUI’ bUSIneSS To be completed by ALL applicants

Main Trade Please tick v Type of work Please tick all that apply v

Plumber Builder Groundworks New Residential Public
Merchant Heating Engineer Refrigeration Refurb Non-residential Private
Renewables Air Conditioning Electrician

M&E Utilities

Internet Trader Other (please state):

Number of years trading: Anticipated monthly spend on materials

Have you ever been an account customer with any
Wolseley company before? If so, previous account number:

Which product type will be your primary trading business? Please tick v

Plumbing Heating Cooling Drainage Pipe Parts

Annual turnover
Please tick v

Primary account contact Number of employees

in your business Please tick v/
Title:
1-5 £1-£19,999
First Name:
6-10 £20,000 - £49,999
Surname:
11-19 £50,000 - £99,999
Mobile No:
20-49 £100,000 - £199,999
eBilling email:
50-99 £200,000 - £499,999

If different from primary account contact email

We will automatically send electronic versions of your invoices to your eBilling email.
ish to discuss alternative options please contact our Data support team

data@wolseley.co.uk) To find out more, visit wolseley.co.uk/ebilling 200+

100-199

£500,000 - £1,000,000

£1,000,000+

6. Data protection

By default you will be opted out of all marketing, however if you wish to opt in, please visit wolseley.co.uk/privacy. Your personal data will be handled in
accordance with our privacy policy, available at wolseley-terms.co.uk. By signing this application form you confirm you have read, understood and accept our
Privacy Policy. We will use the information collected on this form to register your account, for our internal record keeping, to administer promotion scheme
such as Extra points scheme and to assess your credit worthiness, which may involve passing the information to credit reference agencies, and receiving
information from them about you. If we do use the information to make a search with a credit reference agency, that agency will keep a record of that search
and will share that information with other businesses. We may also make enquiries about the principal directors with the credit reference agency. We will
monitor and record information relating to your trade performance and such records will be made available to credit reference agencies, who will share that
information with other businesses in assessing applications for credit and fraud prevention.

L]
7. COI’IfI rmatIOI'l To be completed by ALL applicants

1. For Limited/LLP and PLC a Director or Company Secretary will need to sign the application. 2. For sole traders the owner of the account needs to sign.
3. For Partnerships all partners need to sign. 4. For Clubs/Associations the Secretary/Treasurer needs to sign.

In signing this application, I/We acknowledge and agree that I/We have read and understood the Conditions of Business enclosed with this pack and that
these Conditions (as the same are updated from time to time and are available at www.wolseley-terms.co.uk) shall govern all transactions.

Customers signature: Please print name: Position in company:

Customers signature: Please print name: Position in company:

Customers signature: Please print name: Position in company:

Customers signature: Please print name: Position in company:

Date:

IMPORTANT - PLEASE DO NOT COMPLETE THIS SECTION - Branch use only
ranch name: | EEEEEEEEEEEEE, - cr coc:

Branch manager’s commen

0 . £5,000 . 500 . 10,000 . Other £ _

Credit limit required Please tick v £1,000 . £3,

Branch Manager's signature /Account Manager's name: | EEEEEEEEEEEEE
pate: [N

TERMS AND CONDITIONS OF SALE (Effective December 2018)

1
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12
13.
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HOW TO READ THESE TERMS

In these Terms, words and phrases that start with a capital letter have the meanings set out in

the table at the end, in clause 21.

Areference to a “person” includes an individual or a business (however it is formed).

Areference to a piece of legislation (for example, an act of Parliament), should be interpreted

as a reference to that legislation as amended or re-enacted. It also includes any subordinate

legislation made under it.

Words and phrases such as “including”, “includes”, “for example”, “such as" and “in particular”

should be interpreted as illustrative and are not intended to limit the description or list of

words which follows.

In these Terms, “in writing” or “written” includes email but not fax.

FORMING A CONTRACT

If we accept your Order (which we may do at our discretion) then a binding Contract between

you and us will come into existence.

Each Contract between you and us shall incorporate your Order, these Terms and any agreed

Special Terms. If there is any conflict or inconsistency between them, then they shall be

interpreted in the following order of precedence:

221. the Special Terms;

222. these Terms;

223. your Order.

Except as set out in clause 2.4, the terms of the Contract set out the entire agreement between

you and us and shall apply to the exclusion of any terms and conditions that you seek to

impose, or which could otherwise be implied by trade, custom, practice or course of dealing.

If the supply of Goods or Services to you is in circumstances which would give rise to a

Construction Contract within the meaning set out in Part Il of the Housing Grants Construction

Regeneration Act 1996 then in the event of a conflict the provision of that Act and the

Regulations made under them shall prevail over these Terms to the extent necessary to give

effect to that Act but not further or otherwise.

If we have given you a quotation, estimate or similar (whether in writing or orally) then this is

merely an invitation to you to do business with us and not an offer which is capable of being

accepted by you. However, if you wish to place an Order based on a quotation, estimate or

similar then you must state the date, the reference of that quotation or estimate and address

for delivery.

Any samples, drawings, descriptive matter, particulars of weight and dimensions or advertising

issued by us are approximate only and intended purely as an indication of the Goods and

Services that we offer and shall not form part of the Contract.

COLLECTION AND DELIVERY

Unless we have agreed in writing to deliver the Goods to you (in which case clause 3.2 applies),

you agree to collect the Goods from Our Premises, within 5 days from the time that we tell you

that the Goods are ready for collection. If you fail to collect the Goods within 5 days then we may

(at our option):

311, store the Goods and charge you a fee for doing so; or

31.2. cancel your Order.

Where we have agreed to deliver the Goods to you, then we shall do so at your cost, usinga

delivery method chosen by us (at our discretion) and to such address in the United Kingdom as

is agreed between you and us or, if no such address is agreed, to any address of yours to which

we have previously sent correspondence and/or Goods.

If we or our agents arrive at the delivery address as set out in clause 32 and are unable to

deliver the Goods for any reason, then you agree to pay a reasonable additional charge for us to

make an additional visit, as well as any costs we incur in storing the Goods.

If we have given an indication of dates or times for collection or delivery, then you agree that

these are estimates only. Time is not “of the essence” in relation to the performance of any of

our obligations under the Contract,

You agree that we will not be liable for any costs or losses (direct or indirect) that you may

incur as a result of any delivery or delays to delivery including (but not limited to) where this is

caused by events, circumstances or causes beyond our reasonable control or by your failure to

give us adequate delivery instructions.

Delivery shall be deemed to have been completed when the first of the following take place:

3.61. The Goods are made available for unloading at the delivery address set out in clause 3.2;

3.6.2. The Goods are collected by you or any person acting on your behalf; or

36.3. The Goods are deposited at the delivery address set out in clause 3.2 notwithstanding that
your representative is not present at the time of the deposit.

You agree:

371. toinspect the Goods as soon as reasonably possible after we have delivered them, or you
have collected them (whichever is the case); and

3.7.2. toinform us immediately if you discover that the Goods do not comply with your Order or
the warranty set out in clause 811

We may deliver the Goods by instalments, which shall be invoiced and paid for separately. Any

delay in delivery or defect in an instalment shall not entitle you to cancel any other instalment.

CCANCELLATION OF YOUR ORDER

Before we have informed you that the Goods are ready for collection or delivery, we only permit

you to cancel or change an Order with our written permission in advance.

Where the Goods have already been collected or delivered, then we will only accept returns if:

4.21. we have agreed in writing;

422. the Goods are returned within three weeks of collection or delivery;

423. the Goods are new and unused;

42.4. all packaging is unmarked, unlabelled and undamaged;

4.2.5. you provide the invoice number, date and reason for return; and

4.2.6. you agree to pay such reasonable restocking charge as we require.

PRICE AND PAYMENT TERMS

The price for the Goods and Services shall be our standard list price for the Goods and Services

at the date of collection or delivery (less any discount that we have previously agreed with

you in writing), which (unless otherwise agreed) is exclusive of the cost of packaging, insuring,

transporting or storing the Goods for which we may charge an additional amount. You agree that

we may vary our prices at any time up to the date of collection or delivery.

Unless otherwise expressly stated by us in writing, all prices are exclusive of VAT chargeable

from time to time.

You agree to pay our invoices in full (in cleared funds) within 30 days of the end of the month in

which the invoice is dated.

If you are an incorporated entity or a partnership with four or more partners, if you are late in

paying our invoices, you agree to pay interest on the overdue amount and compensate us for

our debt recovery costs under the Late Payment of Commercial Debts (Interest) Act 1998, This

obligation applies whether or not we have obtained a court judgment against you and is in

addition to all other rights that we have under these Terms or generally at law. If you are any

other type of business and are late in paying, we have legal rights to claim for our losses and to

claim statutory interest from you

In addition, as soon as you are late in paying any of our invoices, then all our other invoices to

you (under all contracts) will become immediately and automatically due and payable and we

will have a right to charge interest as described in clause 5.4.

You agree that if you wish to pay our invoice by credit card then we are entitled to add an

invoice surcharge to reflect the administrative costs that we incur in processing commercial

credit card payments. The rate of any such surcharge may be found at www.wolseley-terms.

co.uk

You agree to pay all sums due under the Contract in full and without any set-off, counterclaim,

deduction or withholding,

You agree that we may use any payment made by you to settle any of our outstanding invoices

at our discretion, even where you have indicated that a payment relates to a specific invoice.

TITLE AND RISK

Risk in the Goods shall pass from us to you on the completion of delivery or collection.

If you are an incorporated entity or partnership with four or more partners, title to the Goods

shall pass to you only when you have:

621, paid for the Goods in full (in cleared funds);

6.2.2. paid for any other goods that we have supplied to you under any contract.

If you are any other type of business title to the Goods shall pass to you only when you have

paid for the Goods in full (in cleared funds). Title to all other Goods supplied to you will pass to

you, except that we will retain title to all Goods supplied to the extent that those Goods remain

in your possession or control and there are any outstanding liabilities to us at any time under

any Contract.

Until title to the Goods has passed to you, you agree:

6.41. to store the Goods separately from all other goods and in such a way (with appropriate
labelling) that enables them to be readily identified as being our property;

6.4.2. to keep the Goods in a satisfactory condition and insure them for the full price against all
usual risks such as accidental damage, fire and theft.

Subject to clauses 6.5 and 6.6, we permit you to sell the Goods in the normal course of your

business but on the basis that you hold the proceeds of sale on trust for us, and you shall

account to us for them.

We may revoke our permission for you to sell the Goods (under clause 6.4) immediately if:

6.61. you are late in settling any of our invoices (under the Contract or any other contract
between us) by more than 7 days;

6.6.2. any cheque or similar instrument from you is not honoured; or

6.6.3. an Insolvency Event occurs.

Where we have revoked our permission for you to sell the Goods, then you shall make the Goods

available for us to collect and allow us to enter your premises in order to do so, with no liability

to account to you for any damage that we may cause.

TERMINATION AND SUSPENSION

In addition to any other rights we may have available to us (whether under these Terms or

generally at law), we may terminate the Contract, in full or partially, or any other contract between

us, or stop performing our obligations under this and any other contract between us if:

711, You fail to pay on time any money that you owe to us (under this Contract or any other);

712. You refuse to take delivery or collect any of the Goods as required by the Contract;

713. An Insolvency Event occurs;

71.4. You breach the Contract in any way;

715. You refuse to permit or hinder performance of the Services.

We may terminate, in full or partially, or suspend our obligations under the Contract where we

experience supply shortages. In such circumstances, the Contract shall be varied so that your

obligation to purchase Goods under the Contract shall remain binding to the extent that we are

able to meet your Order.

We will operate an overall exposure limit in relation to you. This will be the maximum amount

of unpaid for Goods or Services we will supply to you. If you reach this limit, we may refuse

to supply further Goods or Services to you. We shall be entitled to require as a condition of

resuming performance under this agreement the payment by you of any or all of the sums that

you owe to us under any Contract

If we suspend performance of our obligations because of any of the events specified in clause 7.1

and/or pursuant to clause 7.3, then we may require you to make a pre-payment of any charges.

under the Contract or provide us with some other form of security as a condition of us resuming

=

86.
817.

o

3

9.
91.

10.
101

n
1

12
121

2

123.

3.
131

14,
141,

14,

16,

15.
151

15.2.

1.

15.

15.

15.6.

157.

performance of our obligations. In addition, if any of the events specified in clause 71 occurs

then you agree that we will have a general lien over all monies and other property of yours that

we have in our possession for any sums due to us from you.

WARRANTY

Goods

Subject to clause 8.3, we warrant that for a period of 12 months from delivery or collection the

Goods shall

811, be of satisfactory quality and free from material defects in materials and workmanship;

812. be free from material defects in design (except where the design was provided to us by
you or on your behalf);

813. conform in all material respects with their description.

If the Goods do not comply with the warranty set out in clause 81 then our only obligation under

the Contract or otherwise is to repair or replace any non-complying Goods or to refund the price

you have paid for them, at our option, but only if:

8.21. You notify us in writing as soon as possible and in any event within 7 days after you
discover that the Goods do not comply with the warranty set out in clause 81; and

822. You give us a reasonable opportunity to inspect the relevant Goods and for that purpose,
at our request, you will return the Goods to us promptly at your risk and expense.

We will have no liability under the warranty set out in clause 81 if:

8.31. the Goods have not been stored correctly and safely;

8.32. you or anyone else has altered or attempted to repair the Goods;

833. the Goods have not been used, serviced or maintained correctly and in accordance with
any recommendations made by us or in accordance with the purpose intended by the
manufacturer of the Goods;

834, the Goods have been fitted or incorporated into any parts, components, accessories or
other equipment except in accordance with good industry practice, our recommendations
or the recommendations and instructions of the manufacturer of the Goods.

You agree that it is your responsibility to ensure that the Goods you have ordered are fit for the

purpose for which you want to use them. For that reason, we give no warranty (and no warranty

shall be implied) that the Goods are fit for any particular purpose.

Atyour request, we shall use our reasonable endeavours to transfer to you the benefit of any

guarantee in respect of the Goods available from the manufacturer, but we reserve the right to

require you to pay our costs of doing so.

Services

We warrant that we will provide the Services using reasonable care and skill.

We agree to use reasonable endeavours to perform the Services in accordance with any time

frames that you have made known to us in writing or that we have previously communicated to

you, but you agree that any such times are estimates only.

You agree that it is your responsibility to ensure that the Services to be provided are fit for

your purposes. For that reason, we give no warranty (and no warranty shall be implied) that the

Services are fit for any particular purpose.

If,in our reasonable opinion, the Services do not materially comply with the warranty set out in

clause 8.6 then our only obligation under the Contract or otherwise is to re-perform the relevant

Services or to refund the price you have paid for them.

LIMITATION OF LIABILITY

Nothing in these Terms limits our liability for.

912, death or personal injury resulting from our negligence, or the negligence of our
employees, agents or subcontractors;

91.2. fraud or fraudulent misrepresentation;

913. a breach by us of the terms implied by section 2 of the Supply of Goods and Services Act
1982 (title and quiet possession);

91.4. a breach by us of the terms implied by section 12 of the Sale of Goods Act 1979 (title and
quiet possession)

Subject to clause 91, you agree that your only remedy for:

9.21. afailure by the Goods to comply with the warranty in clause 81 is as set out in clause 8.2; and

9.2.2. a failure by the Services to comply with the warranty in clause 8.6 is as set out in clause

89, and you agree that it is therefore your responsibility to obtain suitable policies to
insure against any liability arising from your use of the Goods and Services.

Except as set out in clauses 3.5, 8.2 and 8.9, and subject to clauses 91, 9.2 and 9.4, our liability

for all claims under a Contract shall be limited to the price of the Goods or Services to which

the claim relates o, if higher, the amount of money that we are able to recover from the
manufacturer of the relevant Goods (having deducted our costs of recovering that money).

We shall in no circumstances be liable to you for:

9.41. any indirect or consequential loss;

942, actual or expected profit or savings;

9.43. loss of data;

9.4.4. loss of production;

9.45. loss of profit;

9.4.6. loss of or damage to goodwill;

9.4.7. loss of business, agreements or contracts;

9.4.8. any loss or damage arising out of your special circumstances; and

9.49. any loss which would not have arisen if you had complied with your obligations in clause 3.7.

The terms implied by sections 13 to 15 of the Sale of Goods Act 1979 and the terms implied by

sections 3 to 5 of the Supply of Goods and Services Act 1982 are, to the fullest extent permitted

by law, excluded from the Contract.

This clause 9 shall remain in force even after the Contract has come to an end for whatever

reason

Any Original Equipment Manufacturer (OEM) part numbers provided by us are given as a

reference only, and no inference or implication beyond that of a useful reference tool should be

taken nor is intended

INTELLECTUAL PROPERTY INDEMNITY

Where the Goods are manufactured or altered in any way (by us or on our behalf) in accordance

with your specification, direction or instructions, or where we provide Services in accordance

with your specification, direction or instructions, you agree to indemnify us and hold us

(and each member of Our Group) harmless against all losses (whether direct, indirect or

consequential), damages, costs and expenses awarded against us or incurred by us and whether,

wholly or partially, resulting directly or indirectly from any claim that we or any member of Our

Group have infringed the Intellectual Property Rights of any person.

FORCE MAJEURE

We shall have no liability whatsoever for any failure to perform, or for any delay in the

performance of any of our obligations under the Contract where this arises wholly or in part

from events, circumstances or causes beyond our reasonable direct control.

AANTI BRIBERY & CORRUPTION

You shall not, and you shall procure that your directors, employees, agents, representatives,

contractors and sub-contractors shall not, engage in any activity, practice or conduct which

would constitute an offence under any anti-bribery or anti-corruption laws, regulations and

codes, including the Bribery Act 2010.

You agree that you have put in place adequate procedures designed to prevent any person

working for or engaged by you or any other person in any way connected to this Contract, from

engaging in any activity, practice or conduct which would infringe any anti-bribery and anti-

corruption laws, regulations and codes, including the Bribery Act 2010.

Any breach by you of this clause 12 entitles us to terminate the Contract by written notice with

immediate effect.

MODERN SLAVERY ACT

We agree to comply with:

1311. the requirements of the Modern Slavery Act 2015 including, where applicable, the
requirement to publish a supply chain transparency statement under Section 54 of the
Modern Slavery Act 2015; and

131.2. our own compliance policies in connection with the Modern Slavery Act 2015,

CONFIDENTIALITY

You agree:

1411. to keep Wolseley Confidential Information confidential and only disclose it to those of
your employees, agents, representatives and contractors who need to know it in order for
you to receive Goods and Services from us under the Contract;

141.2. on our request to promptly return to us all documents and other materials that we have
provided to you

You may disclose Wolseley Confidential Information without breaching this clause if you

are required to by law, a court of competent jurisdiction or any governmental or regulatory

authority, but you agree to tell us in advance.

This clause 14 shall remain in force even after the Contract has come to an end for whatever

reason

EXPORT

You agree that this clause 15 applies where we supply you with Goods for export outside of

the United Kingdom (regardless of whether or not we were aware that the Goods would be

exported)

The ICC (International Chamber of Commerce) 2010 Rules for the Use of Domestic and

International Trade Terms (“Incoterms”) shall apply. We shall provide the Goods on the basis of

the EXW (ex works) Incoterm unless we have agreed otherwise in writing.

You agree to reimburse us for any expenses we incur in providing the Goods for export,

including:

15.31. postage, packaging, carriage, freight, and handling charges;

153.2. insurance;

15.3.3.currency conversion and banking charges applicable to the payment method used; and

153.4.any customs or other duties incurred in respect of the sale, export and import of the
Goods.

You agree that:

15.41. you are responsible for complying with all applicable laws relating to the possession, use,
import, export, or resale of the Goods;

15.4.2.you are responsible for obtaining, promptly and at your own cost, all licences and other
consents in relation to the Goods that are required from time to time and, if we request,
you agree to provide copies to us in advance of any export taking place;

15.4.3.if for any reason you do not obtain all necessary licences or other consents in relation to
the Goods then this does not relieve you of your obligation to pay for the Goods;

15.4.4.we do not warrant that the Goods will be eligible for any licences or consents in any
destination;

15.4.5.you will not export or re-export the Goods in a manner contrary to applicable export laws
of any jurisdiction into or through which the Goods are transported, including supplying
the Goods to any entities or countries which are subject to sanctions or are ineligible to
purchase the Goods under such laws;

15.4.6.you will ask us in advance in writing if you require us to assist you with preparing any
documents to allow to expert the Goods in compliance with any relevant laws.

Unless we have agreed otherwise, all payments made by you for the Goods will be in pounds

sterling in cleared funds.

For the avoidance of doubt, the United Nations Convention on the International Sale of Goods

shall not apply.

If you do not have an address for service within the United Kingdom, you agree to provide
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written details of your designated service agent within the United Kingdom on request. You
irrevocably appoint and authorise your designated service agent to accept service on your
behalf of all legal process. Service on your designated service agent (or any such substitute)
shall be deemed to be service on you.
DATA PROTECTION
For the purposes of the Contract, the parties acknowledge that each party shall act in the
capacity of Controller in relation to the Personal Data that it Processes and that neither party
shall act in the capacity of a Processor in respect of Personal Data to which the other party is
the Controller for the purposes of the Contract. Each party, when performing its obligations
under the Contract, shall comply with its respective obligations under Data Privacy Laws.
You agree that you have obtained all necessary rights, permissions and consents prior to
disclosing any Personal Data to us.
We will comply with our Privacy Policy in relation to any Personal Data we collect about you
A copy of the Privacy Policy can be found at www.wolseley-terms.co.uk
If at any time we act as the Processor of any Personal Data on behalf of you, our Data Processor
Terms shall apply and shall be incorporated into these Terms as if the same were set out here in
full. A copy of these terms can be found at www.wolseley-terms.co.uk.
ENVIRONMENTAL AND RECYCLING
You are responsible for dealing with all items of waste electrical and electronic equipment
("WEEE") that we supply to you in accordance with the Waste Electrical and Electronic Equipment
Regulations 2013, in particular as regards its treatment, recycling and environmentally sound
disposal.
Unless we have informed you otherwise, you shall be responsible for dealing with all packaging
that we provide to you in an environmentally sound manner.
ENTIRE AGREEMENT
The Contract sets out the entire agreement between you and us, and supersedes and

all previous , promises, assurances, warranties, and
understandings between us, whether written or oral, relating to its subject matter.
We each acknowledge that in entering into the Contract you and we are not relying on and shall
have no remedies in respect of any statement, representation, assurance or warranty (whether
made innocently or negligently) that is not set out in the Contract. Each party agrees that it shall
have no claim for innocent or negligent , or negligent based on
any statement in the Contract.
Nothing in this clause shall limit or exclude any liability for fraud.
THIRD PARTIES
These Terms do not create any right or remedy enforceable by any person under the Contracts
(Rights of Third Parties) Act 1999,
GENERAL MATTERS
Unless we have agreed in writing in advance, you are not permitted to assign, transfer, mortgage,
charge, subcontract, declare a trust over or deal in any other manner with any of your rights and
obligations under the Contract.
Any notice required to be given in writing under the Contract shall be given by first class post
addressed to the registered office of the party to whom it is sent. Notices may not be given by
fax or email.
Ifany provision or part-provision of the Contract (including these Terms) is or becomes invalid,
illegal or unenforceable, it shall be deemed modified to the minimum extent necessary to
make it valid, legal and enforceable. If such modification is not possible, the relevant provision
or part-provision shall be deemed deleted. Any modification to or deletion of a provision or
part-provision under this clause shall not affect the validity and enforceability of the rest of the
Contract.
A waiver of any right or remedy under the Contract or by law is only effective if given in writing
and shall not be deemed a waiver of any subsequent breach or default. A failure or delay by a
party to exercise any right or remedy provided under the Contract or by law shall not constitute
awaiver of that or any other right or remedy, nor shall it prevent or restrict any further exercise
of that or any other right or remedy. No single or partial exercise of any right or remedy
provided under the Contract or by law shall prevent or restrict the further exercise of that or any
other right or remedy.
The Contract shall not create an agency or partnership between you and us.
No variation of or addition to the Contract (including these Terms), whether written or oral, shall
have effect unless and until agreed in writing by a duly authorised manager of both parties to
the Contract.
The Contract and any dispute or claim under it (including non-contractual disputes and claims)
shall be constructed according to and be governed by the laws of Scotland or the laws of
England depending upon the location of the point of delivery and any dispute shall be referred
to the Courts of Scotland or England accordingly.
DEFINED TERMS

Contract the contract between you and us for the supply of Goods or Services as described

in clause 22.

Control in relation to a business entity, direct or indirect ownership or control of more

than 50% of the voting interests of that entity and the words “Controlled” and
“Controlling” shall be construed accordingly

Controller shall have the meaning given under the Regulation

Data means all laws that relate to data protection, privacy, the use of information
Privacy relating to individuals, and /or the information rights of individuals including,
Laws without limitation, the Data Protection Act 2018, the Directive and the Regulation,

and all laws implementing them, in each case as may be replaced, extended

or amended, as well as all applicable formal or informal guidance, rules,
requirements, directions, guidelines, recommendations, advice, codes of practice,
policies, measures or publications of the Information C: s Office, other
relevant regulator, and/or relevant industry body, in each case in any relevant
jurisdictions

Directive means the European Commission Directive 95/46/EC with respect to the processing
of personal data

Goods the products which are the subject of an Order

Insolvency | (a) (where you are a company or a limited liability partnership) you convene a

Event meeting of its creditors or a proposal is made for a voluntary arrangement

within Part 1 of the Insolvency Act 1986 or a proposal is made for a composition,
scheme or arrangement with (or assignment for the benefit of) your creditors
or you are unable to pay your debts within the meaning of Section 123 of the
Insolvency Act 1986 or a trustee, receiver, administrative receiver or a similar
officer is appointed (or notice of intention to appoint such an officer or
administrator is made) in respect of all or a part of your business or assets or

a petition is presented or a meeting is convened for the purpose of considering
aresolution or other steps are taken for the winding up of your business or for
the making of an administration order;

(b) (where you are an individual) you (or if you are a partnership any of the
partners) die or are made bankrupt or have a petition for bankruptcy issued
against you or are unable to pay your debts within the meaning of Section 268
of the Insolvency Act 1986 or a proposal is made for a composition scheme
or an arrangement is made with (or an assignment for the benefit of) your
creditors;

(c) any event occurs or action taken equivalent to those specified in (a) and (b)
in any jurisdiction;

(d) you suspend or cease, or threaten to suspend or cease, carrying on all or a
significant part of your business;

(e) we have reasonable doubts as to your solvency

Intellectual | (a) patents (including rights in, and/or to, inventions); (b) trademarks, service
Property marks, trade names and business names (in each case including rights in goodwill
Rights attached thereto); (c) design rights; (d) rights in and/or to internet domain names

and website addresses; (e) copyright (including future copyright); (f) database
rights; (g) rights in and to confidential information (including know how and trade
secrets); and (h) all other intellectual property rights, in each case subsisting at
any time in any part of the world (whether registered or unregistered) and (i) any
pending applications or rights to apply for registrations of any of these rights that
are capable of registration in any country or jurisdiction and (ii) any similar or
analogous rights to any of these rights, whether arising or granted under the laws
of England & Wales or in any other jurisdiction

Order an order placed by you for Goods and/or Services

Our Group

Wolseley UK Limited and any entity Controlling, Contralled by, or under common
Control with Wolseley UK Limited

Our the location mentioned in our quotation or any order acknowledgment in respect
Premises | of the Goods or as otherwise notified to you by us

Personal shall have the meaning given under the Regulation

Data

Processor shall have the meaning given under the Regulation

Processing | shall have the meaning given under the Regulation (and Processes shall be

construed accordingly);

Regulation | means the General Data Protection Regulation (EU) 2016/679

Services any services provided by us to you (whether or not you also purchase Goods
from us)

Special any terms in addition to these Terms and we agree with you in writing

Terms

We or Us Wolseley UK Limited (Company Number 636445) whose registered office is at 2

Kingmaker Court, Warwick Technology Park, Gallows Hill, Warwick CV34 6DY or the
member of Our Group that enters into the Contract with you

Wolseley our (and each member of Our Group’s) non-public, confidential or proprietary
Confidential | information, including specifications, samples, patterns, designs, plans, drawings,
Information | documents, data, business operations, customer lists, pricing, discounts or rebates,

whether disclosed orally or in writing, electronic or other form or media, and
whether or not marked, designated or otherwise identified as “confidential”

the person who purchases Goods or Services from us.




MUST BE COMPLETED USING A BLACK BALLPOINT PEN

Please check you have reose ek

1 Included your date of birth, contact telephone numbers and email address
2 All relevant parties have signed the form
3 Included the following:

For ALL applicants:

A company letterhead

For Sole Traders/partnerships only:

Evidence of your home address

Examples include a utility/phone bill or bank, building society
or credit card statement from the last 3 months

Photocopies will not be accepted. All originals will be returned.

4 For Limited Companies that have not filed at least one years statutory accounts at Companies House:
Included the personal addresses of all directors (not service addresses).

Please detach and return your form with accompanying documents to us in 1 of 3 ways:

Post it back to: Scan and email to :

Return it to your local Wolseley branch
below or visit wolseley.co.uk/branch to
locate your nearest:

Data and Support Team customer.data@wolseley.co.uk

Wolseley UK Ltd

Branch Details P.0. Box 21 Signatures must be personal

Boroughbridge Road and not electronic.
Ripon

North Yorkshire

HG4 1SL

What happens next?

Your application will be processed within 2 working days from the date we receive it, and your supporting
documentation will be returned.

We will email the Primary contact when your account is open, so you can begin using it in branch immediately.

If you have any enquiries regarding your application, please call 0344 833 0433 or email customer.data@wolseley.co.uk.

WOLSELEY

Wolseley UK Limited registered in England and Wales, registered number 636445
Registered Office: Wolseley, 2 Kingmaker Court, Warwick Technology Park,
Gallows Hill, Warwick, CV34 6DY. customer.data@wolseley.co.uk



